
Costs to Conduct BRFSS Surveys

Cost Comparisons

Efficiency in Response Rates

The Utah Department of Health Office (UDOH)  of Public Health Assessment 

conducted an assessment to determine if retaining an in-house survey data 

collection center remains the most efficient and effective method to collect 

survey data or if OPHA should consider outsourcing data collection.

Other state and territory costs were solicited as well as quotes from national 

and local survey vendors and compared to UDOH costs per completed survey.  

UDOH costs are the lowest of states reporting and lower than all experienced 

vendor quotes.

At this time, retaining the in-house survey center appears to be the most 

effective and efficient method for meeting UDOH required data collection 

needs.  Outsourcing would likely result in higher costs and greater risk to the 

agency if the vendor was not able to sustain data collection.

^Lighthouse has no BRFSS experience and may have underestimated


